
 
 

Registration No 320-472 NPO 

 

 
24 October 2025 

Dear SAIIPL Members, 

TRADE MARK LIAISON MEETING - SEPTEMBER 2025 

Please find below a consolidated list of queries submitted to the Registrar of Trade Marks on behalf 
of SAIIPL, together with the Fleurette’s response: 
 
1. Restorations – Deadline for Special Searches 

 
Query: Members sought clarity on the deadline between official search and filing of a 
restoration. Historically understood as three months, but recent rejections referred to searches 
“older than six months.” 
 
Registrar’s Response: The Registry will revert to a three-month deadline with immediate effect. 
Staff in the Renewals Section have been informed. Six-month acceptances were applied 
informally but will not continue. 

 
2. Contact List of Trade Mark Divisions – Attached 

 
3. Reclassifications of Trade Marks 

 
Query: Can reclassifications be processed independently, or only on renewal? How to address 
long-outstanding reclassifications? 

Registrar’s Response: 
 

• Reclassifications take place only at renewal, in terms of the Act and Regulations. 
 

• Outstanding matters must be submitted via email to the Renewals Section, who will liaise 
with Maintenance. Ms Coetzee may be copied in. 

 
• No Practice Note will be issued, as the Act already governs reclassification. 

 
4. Classification of Device Marks (Vienna Classification) 

 
Query: Concerns about device-only marks not appearing in searches; is Vienna coding still 
applied or paused for AI search? Any backlog? 

Registrar’s Response: 
 

• All new applications are Vienna coded within two weeks of filing; there is no backlog. 
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• AI search is only a double-check; Vienna coding remains the official basis. 
 

• Any specific search issues should be emailed directly to Ms Coetzee, who will forward 
them to system developers. 

 
5. Multiple Priority Claims in Trade Mark Applications 

 
Query: Inconsistent treatment of multiple priority claims. Are they permissible? 

Registrar’s Response: Multiple priority claims are not allowed. Where accepted, it was done in 
error and such marks are vulnerable to attack. 

 
6. Technical Support & Communication Protocols 

 
Query: Difficulties communicating with CIPC and Sword regarding technical issues, particularly 
since the Enquiries system was removed. 
 
Registrar’s Response: 
 

• CUBA filings and receipts: submit directly to Sword, as before. 
 

• Register errors (new applications): direct to the New Applications Section (copy Ms 
Coetzee). 

 
• Late lodgements: unclear what is meant; members to provide specific examples. 

 
7. Additional Operational Concerns 

 
7.1 Duplicate emails: Members report receiving multiple identical notices. 

 
o Registrar’s Response: This is not a general system issue; likely due to multiple 

addresses entered on the application step. 
 

7.2 Delays in referrals of oppositions to the High Court: Some matters delayed for years. 
 

o Registrar’s Response: Files must be obtained and copied before referral; there is no 
alternative process. Due to physical documents and notes placed on file by the 
Registry not on practitioners’ files, duplicate files will not be complete. Delays are 
tied to file availability. 
 

7.3 Errors on Notices of Acceptance (NOAs): How should practitioners proceed where errors 
delay advertising within 6 months? 
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o Registrar’s Response: 
 

▪ Errors must be reported to the official who issued the NOA for correction. 
▪ Corrections require file retrieval and consultation, so turnaround cannot be 

guaranteed. 
▪ If the error is not material, the application can still proceed to advertisement. 

 
The above should provide clarity, although some matters remain subject to practical limitations (eg 
staff capacity, file access). Please provide any points you would like me to raise in October’s liaison 
meeting (held end-October only).  
 
Kind regards, 

 

Christiaan Steyn (christiaan@steynip.com)  
Convenor, TM Liaison Committee 
www.saiipl.co.za  
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